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                        Intrum's Annual and Sustainability Report for 2023
                    

                    Surging inflation and higher borrowing costs were taking a toll on household finances during 2023, while many companies were conserving cash by delaying payments, causing severe liquidity issues across Europe. During 2023 we helped 5.1 million individuals to become debt free with Intrum and collected SEK 105 billion for our clients.
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                        European Consumer Payment Report 2024 - Pulse survey
                    

                    Want to stay updated on how consumers are managing their finances? In January 2024 we asked 20,000 consumers about their household budgets and priorities of expenses. 
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                        Economy in Focus #8 - 2024 outlook: What to expect and prepare for
                    

                    Published January 2024, the eighth edition of Economy in Focus reflects on 2023 and looks ahead to 2024. We take a closer look back at historical trends to consider scenarios for the pivotal year that 2024 will likely be.
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                        Intrum’s Capital Markets Day 2023
                    

                    On the 13 Sep 2023, Senior management presented Intrum's updated medium-term strategy with focus on operational excellence, client focus, and a capital-light business model, as well as Intrum's role in society.

                

            
    

    


                        

                    

            

                

        

        
                
            
                    
                        

            
                

                
                    Interim results for October-December 2023

                

                
                    Presentation of Intrum’s results for October-December 2023
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Supporting our customers. All the way.


                        

                    

            

                

        

        
                
            
                    
                        



Late payments happen. When they do, we are there for our customers, every step of the way. From the first day our customers hear from us to the day they are back in financial control.

The reason for not being able to pay on time can be anything from a forgotten bill to life-changing events that can have major financial consequences. We are aware that people can find themselves in different degrees of debt, with differing financial circumstances.

For this reason, we attach great importance to offering support in finding a sustainable solution, regardless of the cause of the debt or late payment.

Through an ethical approach, we respect and strive to understand each individual situation. Guided by our values, we help our customers solve their debt and take back control.


                        

                    

                    
                        


    
        
            
                
            

        

    


                        

                    

            

                

        

        
                
            
                    
                        




    

    
        
            TREATING CUSTOMERS FAIRLY:

            10 principles for ethical and sound debt collection practises

        

        
            As Europe’s largest credit management services company, we bear a great responsibility to conduct our operations in an ethical and sustainable way.


                
                    
                        Read more
                    
                



        

    

    


                        

                    

            

                

        

        
                
            
                    
                        


Investor relations
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                        Reports & presentations
                    

                    Find the Annual and Sustainability Report, presentations and Interim Reports from Intrum AB (publ).
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                        Financial info
                    

                    Financial facts, Mergers & Aquisitions, and Financial targets.
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                        Financial Calendar
                    

                    Publication dates for interim reports, Annual General Meeting and Annual Report.

                

            
    

    


                        

                    

                    
                        


    
            
                
                    
                        
                                
                                    
                                    
                                    
                                    [image: The share]
                                
                        

                    

                

                
                    
                        The share
                    

                    Intrum's shares are listed on Nasdaq Stockholm Large Cap list.

                

            
    

    


                        

                    

            

                

        

        
                
            
                    
                        




    
                        

                    

            

                

        

        
                
            
                    
                        


Learn more about the impact of late payment in our publications:
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                        European Consumer Payment Report 2023
                    

                    Discover the latest trends and challenges facing European consumers in the 2023 report. Understand how real people are managing their finances in the face of economic, geopolitical, and societal challenges.
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                        European Payment Report 2023
                    

                    The European Payment Report 2023 paints a picture of how inflation and rising interest rates are continuing to squeeze European businesses, putting liquidity and credit management in the spotlight. The report outlines how late payments impact business outlook among 10,000+ companies in 29 European countries. 
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                        European Consumer Payment Report 2022
                    

                    Intrum’s annual European Consumer Payment Report 2022 shows that inflation hikes and declining purchasing power has set off a wave of ‘bill-anxiety among European households.

                

            
    

    


                        

                    

            

                

        

        
                
            
                    
                        

    
        
            Insight reports about late payments:

            Publication archive

        

        
            We have published insights about late and non payments since 1998. Access our publication archive where we have stored all publications about payment behaviour.
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About Intrum
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                        Our Services
                    

                    Grow and improve your business by taking advantage of the expertise and experience of Intrum, Europe’s leading Credit Management Services company. We offer both standalone and integrated services.•Debt collection services•Credit optimization services•E-commerce services•Accounts receivable management•Payment services•Portfolio buys
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                        Corporate Governance
                    

                    The Corporate Governance of Intrum serves to strengthen the confidence of clients, society and the capital markets through a clear allocation of responsibilities and well-balanced rules between owners, the Board, Group Management Team and the different control functions.
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                        Sustainability is at the heart of Intrum’s business
                    

                    We promote sustainability for people, companies and society.

                

            
    

    


                        

                    

            

                

        

        
                
            
                    
                        




    
                        

                    

            

                

        

        
                
            
                    
                        


We are Intrum. We lead the way.


                        

                    

            

                

        

        
                
            
                    
                        



We lead the way to prosperous business. Our credit management services give advantages to companies of all sizes. Strong cash flow contributes to continuous growth.

By taking good care of our clients and their customers we contribute to sustained healthy relationships.

Every year we support 80.000 companies. And every day we are in contact with 250.000 people in debt.

With this great influence, comes great responsibilities and opportunities. We are in a unique position to make a difference. Step by step, we make things better for our clients, for their customers, for our industry and for society.

We lead the way to a sound economy.
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                        Intrum's Annual and Sustainability Report for 2023

                        
                            Surging inflation and higher borrowing costs were taking a toll on household finances during 2023, while many companies were conserving cash by delaying payments, causing severe liquidity issues across Europe. During 2023 we helped 5.1 million individuals to become debt free with Intrum and collected SEK 105 billion for our clients.
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                        Celebrating International Women's Day 2024: Inspiring Inclusion at Intrum

                        
                            As we commemorate International Women's Day on the 8th of March, Intrum proudly spotlights the diverse journeys and impactful contributions of female leaders, embodying this year's theme of 'inspire inclusion'. In a series of interviews, we delve into their experiences, challenges, and commitment to fostering a culture of diversity at Intrum.
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                        What to do when your customers aren’t paying 

                        
                            This time of year is typically a tricky one for personal finances, and the New Year has arrived with the added sting of last year's cost of living crisis and ongoing economic difficulties.  
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